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1- Accessing Ariba Sourcing

Step 1: You will get an invitation to your email from Ariba System. Keep this email, it contains your login
Information and a direct link to Ariba.

Step 2: Click “Click Here” to access the Ariba Web Site.

Ravi Shingare <sdsystem-prod+TATAP = M 10@ansmitp.ar
The Tata Power Co. Ltd. has invited you to participate in an event: RFQ for testing.
Rawvi

& to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

The Tata Power Co. Ltd. has invited you to participate in the following event: RFQ for testing, to
submit a firm bid on or before the Bid due date covering the goods/services defined by the
attached BOQ and specification in compliance with all referenced documents. Please indicate that
you are inclined to bid within two (2) days after receipt of this Bid Reguest. The event is set to
begin on Wednesday, January 20, 2016 at 7:30 PM, India Standard Time.

Use the following username to log in to The Tata Power Co. Litd. events:
testl.ravi.shingare@tatapower.com.

Click Here to access this event. I

When you click this link, log in with your username and password. You will then have the option
to register your buyer-specific user 1D with 8 new or existing Ariba Commerce Cloud account
and participate in your event.

If you do not want to respond to this event, Click Here. ¥You must register on the Ariba
Commerce Cloud or log in using your existing Ariba Commerce Cloud account username and
password before you can indicate that you do not want to respond to this event.

If you have forgotten your username or password and are unable to log in, Click Here.

Step 3: Supplier has to click on "Continue"
A ”ba S ."U I'le'lg Help Canter »»
Welcome, KIRTI CONSTRUCTION

Have a question? Chck here b & 3 Cuick 11 Quide

Wieicome [o M Anba Commero Cloud The Tata Power Company Liniled has imied you 10 2 aoarng event. Please complelo regestration for your account on the Aribe Commerns Cloud prior o accessing fhe sowening event

Piease complete your Aniba Commence Cloud umer account registration by clicang Continae. Mote: | you cick Continpe and you siready have an exisiing Ussr sccoonl 00 the Ariba Commerce Cloud, Anba Dscovery or Ariba Hetwerk you will be
creating & duplicale user scoourt

ik W your afready have an fAriba Commente Claud | Adiba Dizcovery or Asiba Nabwérk account

About Ariba Commerce Cloud

The Ariba Commearce Clowd bs your enfryway to all your Arlba selles selulions. You now have a single location fo manages afl of your cusiomar relationships end suppller activitles regardiass of which Anba
solution your customers are using. Once you have completed the registration, you will be able to

= Respond more efficlently to your customer requests
* Work mose quickly with your customens in all stages of workflow approval
Strengthan your nelabiofiihips with cusfome: any Ariba Commarci Choud sohution
» Review panding seurcing events for multipho buyers with one fogin
+ Apply your Arlba Commesce Cloud Profile across Ariba Network . Ariba Discovery | and Asiba Soordng scthities

Muving 1o the Ariba Commerce Cloud allows you 1o log into & singls location 1o manage

Step 4: The registration process only takes a few moments, with a simple one-page registration Define your
password and secret question. Click “OK”

MIRT!I CONSTRUCTION
Imchian [IND]
Yashodeep E3- 08
‘Sector 22 Koperkhiarme Mavi Mumbsl - =
Supplier has to fill the form
ao0709
mumbal
maharashira

400709
Enter Prodect and Service Calegories

Enter Ship-to or Servdice Location




Step 5: If it’s the first time you are invited to use UPM Ariba, you'll need to accept the “Participant Terms”.
Select “l accept the terms of this agreement”. Click “Submit”.

*  Inwhat city was your mether bom?

English

anba will make your company profile, which includes the basic company information, avalable for new business opportunities 1o ether comparmes, [f you want to hade your company profile, yeu can do s6 anytime
by editing the profide visibdity settings on the Company Profile page after you hawe finished your registration.

By chicking the Submit button, you expressly acknowhedge and give consent to Anba for your dats entered into this system to be transferred oitside the European Union, Russian Federabion or other junsdicthan
where you are located to Anba and the computer systems on whech the Anba services are hosted {located in warious data centers globally), in accardance with the Anba Privecy Statement, the Terms of Use, and
applizable law

You have the right to sccess snd medify your peracnal dats from within the spplication, by contacteng the Anba sdministrator within your organizstion of Anba, Inc. This consent shall be in effect from the mament
it has been granted and may be ravoked by anor written notice ks Anba. 1f you sre a Russian otizen residing within the Russisn Federalion, You also sxpressly confirm that any of your personal dats entersd or
medified i the system has previcusly been captured by vour srganizatson o 8 sedarols data reposlory resiting withen the Russan federation,

I \/ 1 hawe 'rend and agree to the Terms of Use and the Ariba Privecy Statement I

2 Vendor Screen - Submitting Your Answers / Proposal

2.1.1 If vendor goes through mail invitation then directly Screen 3.1.1 will appear, but if If you have used
Ariba before and have already accessed an event for the buyer-specific account with your current
log in ID, click the Login button to continue. Log in with your Ariba username and password in order
to participate in the event OR you have to follow the following steps.

Step 1 - Log on supplier.ariba.com

Step 2 - Put your USER ID and Password in following screen

SAP Ariba /\\ Proposals sues sessoss

Supplier Login

Login

Forgol Usemame or Password

Need help? See o

CONFIDENTIAL 4




Step 3 - Go to “Ariba Proposals & Questionnaire”.

X+

Goto “Ariba Proposals
& Questionnaire after
logging in at
supplier.ariba.com

Ariba Contracts
Ariba Matwork

mer requested fialds

TATA POWER

Fublic Profile Completeness

Events

Titfe End Time. | Event Type

¥ Sunug: Open (2)

|7 Maintanence of HT and LT N r Tata Power Sistribufien a1 Odisha (TPC-ENGG-ENQ-016-20-21) Doc2416130949  64/2020 4.55 PM RFP

Tander Documants-Meter Reading Cum Spot billing and Bill Distibution{TPC-ENGG-ENG-015-20-21) Dioc2420255101  Gi4/2020 300 PM RFP

Tasks
Events (Tender enquiries) in which
T e Bidder has participated shall be
visible. Click and enter into any
specific event

12408300 g g B

Pwes - Arda Spa +

G & staribagom/Sourcing/Main/awla

Ariba Sourcing bt

< (Ga back to The Tata Power Company Limited Dashboard Digsktop File Sync

Event Details £ Doc2420255101 - Tender Documents-Meter Reading Cum Spot bill... ® g’::;:ggsa%

Ev ikl Review and raspond 10 the prerequisies. Prerequisite questions must ba answerad bafore you can viaw avant content of participats in tha event Some prarequésites may require e
Downlazd Tutorials owmer of the event o review and accept yeur responses before you can continue with the event. If you decling the terms of the prereg you cannat & eventcontent or

atticipale in this svent
Hesponzs Team PRTRESR o

¥ Checklist

1 ReviewEventDetals oo ot Click on “Review

Name 1 Prerequisites”

¥ 1 Tender Documents

1 Submit Response z
¥ 11 Introduction

111 Introduction Less
¥ Eveni Conlents
As per the Notice Inwting Tender dated 12th Hay 2020, Bidders ace to download Tender from Tata Power website (Tenders section]. Same: Tender documents are attached
in this E-tender enquury for refarence purpose.
Al Content
As mentioned in the Procedure for perticipating in tender (which is enclosed with the tender documents), this e-Tender enguiry & bring issued to the bidders who have
R purchased the tender documents following instructions therein,
Documents

Al Future/further communications wrt the subject tender and Bid submizsion shall be through thes 2-Enguiry only. Following is to be neted, =
Tethng Commercial i e i
2 g S D Next Section: Tachne Commarcial Bid

Event Overview and Timing Rules




5 Tata Power - Anba Spend T

.3 C @ slaribacom/Sourcing/Mair — i
w Checklist IR L U1 ST T I e IR W e

1 Review Event Detalls

7 Review and Accept In of the app: ity o participate in on-lina events (On-Line Events') held and conducted by the company sponsering this Cn-Line Event ("Sponsor’) on the web site
Prerequishes (this ‘Site’) hosted by Arba, Inc. (Site Owmer’), your company (Participant or You') agress to the following terms and conditions ( Bidder Agresment)

1. Bids. If You are Invited 1o participata in the On-Lina Evenl. Sponsor resarves the right 1o amend. modify or withdraw this On-Line Evenl. Sponsor reserves the right to accept or
rejact all or part of your proposal. Submisskon of a bid does not create a contract or any expectation by Participant of a future business relationship Rather. by submitting a bid, you
are making a firm offer which Sponsor may accept fo form & confract, subject to section 2 below. Sponsar is not liable for any costs incurred by Participant in the preparation
presentation, or any other aspact of Participant's bid

3 Submit Response

2. Price Quotes, Except to the axient Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without
qualification, excapt for data eniry emors

3, Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor

4, Confidentiality. Participant shall keep all usar names and passwords, the On-Ling Event content, other confidential materials provided by the Sie andior Sponsor, and all bids
provided by You or angther p Ezation in ¢ &nd shall not disclose the foregeing to any third party.

5. Bids through Site only. Participant agrees 1o submit bids only through the on-ine bidding mechanizm supplled by the Sie and not to submit bids via any othar mechanism
including. but not limited to, post. courier, fax, E-mail, or orally unlass specifically requestad by Sponsor

6. Ethical Conduct. All parties will prohibét unethical behavior and are expecied to nofify the Site Owner by contacting the appropriate project team if they withess practices that are
counter-productive ta the fair operation of the Op-Line Event If Participant experiences any difficuties during a live Cn-Line Evant, Participant must notify Site Owner immediately,

7. Survival, The tarms and conditions of this Biddar Ag shall survive letion of the On-Ling Event

BAv1 1 18Aug05

Accept the Terms of

= Agreement and Submit
(@ | accept the tarms of this agreamant

| do not accapl the terms of this agresment

Tots

e - AnbiaSpend Mana. % +

< C & slarbacom/Sourcing/Main/aw?a < i

Console & Doc2420255101 - Tender Documents-Meter Reading Cum Spot bill... O Sda;s 039'33'4?

Evant Messages

Response Histary All Content

i i i PR Technical Bid to be
S attached in Tab 2.1 and
21 2.2. Artach file link is

Review Event Delails Please attach the Techno-Commercial bid tﬂwardS E)ﬂ'reme r—igh

and is shown in next

w Checklist

Raview pnd Accapl 22 Please attach your techno commercial offer (Extra Filg}———
Prerequisites
e T ¥ 3 Price Bid
11 Bidder to specify the prices either in terms of percentage ( % ) or Value where the options are available for bot,
percentage ( % ) , please Specify Zero ( 0 ) in gfield and vice-versa.
32 sidders to downisad editable copy of Price bid farma (whick e d re-attach the same after filling in prices as their Price Bid

¥ Event Contents Al -:r-sic‘.hafoﬁ sHall be-made by the bidders in Pri[:e Bid to be aﬂached requested,
in Tab 3.2. Attach file
link is towards extreme
3 right, and is shown in
Submit Entire 1 SRRERiEET N next Slide

All Contant

1 Tender Documents

2 Techno Commercisl
Bid

3 Price Bid

SAP Ariba Privacy Statement  Security Disciosy Terms of Use




Tats Power - Ariba Spand Mans: X 4

<« C & slanbacom/Sourcing/Main/aw?a 2 S T ey e z o e

Console £ Doc2420255101 - Tender Documents-Meter Reading Cum Spot bill... Q—) gz;:agggy
Event Messages

Response History All Content These are “Attach File” links for = v
Response Team -

Tab 2.1 and 2.2 where Technical
v Checkiist bid is to be attached.
: ; Pls attach files in BOTH these tabs
Raview Event Detsils - = .
otherwise it will show error on
. Revigw and Accep! submission.
Prerequisites

Submit Response

erms of percentage ( % ) or Value where the options are available for both. In case price is specified In
0 ) In the amount field and vice-versa.

b is part of Annexure | of Tenderjattached herewith, and re-attach the same after filling in prices as their Price Bid,
v Event Contents ‘mat apart from entering their rates/prices/taxes 35 requested

| p— ‘ This is “Attach
>anfent T
R Nesiss & coquited ik File” link for Tab
2 Techna Cornmercial

3.2 (Price Bid). S~
‘\ Update Totals | Save draft . Exeel lmpaort |
Bid /

ick On “Submit Entire
Response” AFTER
Attaching technical and
Price bids as above.

1 Tender Documents.

Note: In case of multiple files, all files
can be kept in one folder and folder can
be converted to zip file for attaching

3 Communicating with Tata Power Buyer during e- bidding

Step 1: Click “Compose Message”.

(") indicates a required field

Submit Entire Response | Update Totals Save drafi l_ Compose Message | [ Excel Impar

reial

Step 2: Compose Your Message and click “Send”.

o back to The Tata Power Company Limited-TEST Dashboard Desktop Mle Sy =

D

Compose New Message

Trom: shingare manufacturers {Ravi Shingare

| —

Tz Pruject Tean

Subject Docs81345837  saurding project 001
Attachments: Attach o fiie

B B 7 U EE ke V[Vedama

Lezr Sir,

Can we submit the price 77
Regards

ABC




%+ ARIBA TRAINING VIDEOS

Participating in a RFI or RFP on Ariba Network - https://www.youtube.com/watch?v=9 XXUaVyl70

4+ Support from Ariba - Supplier can raise the Ticket for “Support”

Here are the steps that Suppliers can follow for raising a ticket or requesting a call back from Support
team. They can do so without logging in — pls follow the brief instructions given below.

1. Go to login page>Choose “Support” on the bottom right corner

B & B ArbaNetwork Supplier X @+
< > O m B Https:/fearvice aribacon/supphier.aw/12501 7051 /awrawh=r&awssk=WI t2UGyaidard=Tanede=1 Y

Z7 CExCentral = Fiori ¥¢ Athena BN S1Arba B ASN Connect Release Readiness smart Sheet Sf Success Factors L&D = CRM Yt Totango Knowledge

SAP Ariba /,\\ Orders & INVOICES rousuuy s tuwere

How ol delatalcloar my browsers
recent history, cookies, or cache?

Free event: Supplier Digital Summit

Supplier Login

Join us online
from Barcelona

Login

Having trouble logging in?

New to Ariba?

2. Add query and press “Start” — After that, following screen will pop up where you can choose
either Get Help by Email or Get Help by Phone.

Help & Support - Microsoft Edge:

& ht uex.ariba.com/:

7 CexCentral ) Fiori ¢ Athena BN StAdba B ASN 1\ Connect /. ReleaseReadiness [ SmartSheet S SuccessFactorst&D =¥ CRM ¥ Totango /. Knowledge

Ariba Exchange User Community

Q Home | Learning | Support

Support Center

I need help with [raising ticket SAP Cloud Trust Center

ations about product issues and

‘Thera ara no matching documents. Try.differant, fewer, of more general keywords.

Can't find what you are looking for? Let us help you

Chiaoss yous communication preference

Get help by email
%‘ Get help by phone  Estimated waitin minutes: 2

(X Attend a live webinar
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Choose phone and add following basic details and you will get call back

“Waiting for response from uex.ariba.com..” - Microsoft Edge
a8 psi//uexariba.com/al
= CExCentral wf Fiori Yy Athena BN S1Arba B ASN Connect Release Readiness Smart Sheet 5F Success Factors L&D =7 CRM ¢ Totango Knowledge

SAP Ariba Phone Suppert
RE Provide the following information, and the next available specialist wil call you

Problem Description
Short Description: - * [ logging in

Contact Information
First Name:
Last Name:
Gompany:
Email: *

Requested Language:

Phane:

If not by phone, they can ask for a response/support by email.

P:9.9.9.9.9.9.9.9.9.9.9.9.9.:0.0.0.9.0.9.9.9.9.9.9.9.9.9.9.9.9.9.0.0.0.9.0.0.0.0.0.0.9.9.9.9.9.9.9.9.9.9.9.9.0.9.0.0.0.0.0.0.9.0.0.0.0.0.0.9.9.9.9.9.0.9.9.9.9.0.0.0.0.9.0.0.0.0.9.0.0.9.9.9.9.9.9.9.9.9.9.9.9.9.0.0.0.9.0.0.0.0.4

SUPPLIER.FREQUENTLY ASKED QUESTIONS

#+ If | registered on my buyer's Ariba Sourcing site in the past, do | need to register again?

Answer- Yes. Although you have registered on your buyer's Ariba Sourcing site in the past,
registering on the Ariba Commerce Cloud is required. The registration process only takes a few
moments, with a simple one-page registration. Registering on the Ariba Commerce Cloud gives you
access to all your buyer relationships with one username and password.

+ What is the Ariba Commerce Cloud?

Answer: - The Ariba Commerce Cloud is your entry point to all of your seller solutions.

Rather than managing log in information for multiple buyers' sites, you will have one log in and one
account. This means fewer passwords to remember, easier user maintenance for your company,
and a unified profile for your organization.

+ Do | need to add Product and Service Categories during registration?

Answer:-Yes; this is a required field. Product and Service Categories classify what your company
sells, and the system uses this information to match potential business opportunities with your
products and services.

Click Add Product and Service Categories to select one or more categories from the list of
options. During registration, you only need to choose one category, preferably related to the event
you are joining. You can add, refine, or remove categories any time after the registration process.

4+ Do | need to add ship-to or service locations during registration?

Answer: - Yes; this is a required field. Ship-to or Service locations inform buyers where your
company sells its products or provides its services, and the system uses this information to match
potential business opportunities with your products and services.

CONFIDENTIAL 9




Click Add Ship-to or Service Locations to select one or more sales territories from a list. You
can add, refine, or remove ship-to or service locations any time after the registration process.

Additional Information: - D-U-N-S is a registered trademark of Dun & Bradstreet or its subsidiaries in
the United States and other countries.

+ What is the difference between the Email and Username fields in my profile?

Answer: - The Email field represents the email address where you wish to receive email
notifications. The Username field is the identifier that you use to access your account. The Username
field must be in email format, but you do not have to use a valid email address.

Note: Leave the This is my username box checked if you want your email address to be the same
as your username.

+ How do I participate in my buyer's event using an email invitation?

Answer: - Use the Click here link in the email notification to access the sourcing event.

While buyers might customize the email content you receive, all email invitations contain a link to
access the event.

Depending on your previous experience with Ariba solutions, do one of the following to access the
event after you click the link:

If you are new user, click Continue on the welcome page. You continue to register an Ariba
account to link with your buyer and participate in the event.

If you have used Ariba before and have already accessed an event for the buyer-specific
account with your current log in ID, click the Login button to continue. Log in with your Ariba
username and password in order to participate in the event.

If you already have an existing Ariba Network, Ariba Discovery, or Ariba Sourcing supplier
account, but you have not accessed any events for the inviting buyer's site, use the Click
here if you already have an Ariba Commerce Cloud, Ariba Discovery or Ariba Network
account link. After clicking the link, log in with your existing account to move your information
to your buyer's site.

Additional Information:- Registering an Ariba account provides you with a consolidated view of all
your customer relationships. With this one profile, you can view business opportunities, participate
in sourcing events, participate in contract negotiations, and manage orders, catalogs, and invoices.

+ Why doesn't the link in the email invitation to participate in a sourcing event work?

Answer:-If you cannot click the link, or the link does not open the log in page, highlight and copy the
Uniform Resource Locator (URL), and then paste the URL into your web browser.

4 Can my company have multiple accounts?

Answer:-Your Company can have multiple Ariba accounts, depending on your business needs. For
example, if your company has several locations around the world, you might want a separate account
for each region.
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Most companies choose to have one account with multiple customer relationships, which provides
a centralized location to maintain their company profile information and all of their customer
relationships.

+ How do |l complete registration if my username already exists?

Answer: - This message means that you already have an Ariba Network, Ariba Discovery, or Ariba
Sourcing supplier account registered under username you entered. You can either register ua new
account by creating a new username, or access one of the following sites to request a password
reset for the registered username:

e Ariba Network (This login page is used for all Ariba Network, Ariba Sourcing, or Ariba
Contracts suppliers).
e Ariba Discovery login page

To reset your password, click the Having trouble logging in? Link on the Login page.
+ Nothing happens when I click Forgot Username and enter my email address

Issue: - Nothing happens when | click the Forgot Username link and enter my email address.

Cause: - After you submit your request to retrieve your username, the Ariba Network sends an
email notification with usernames that match the email address you submitted.

Some possible reasons why you may not receive this username retrieval email notification:
e The email address on your account does not match the email address you entered when
submitting the request.
Your buyer-specific account was deactivated before you could move it to the Ariba
Commerce Cloud. Generally, that means you probably have not participated in an event with
that buyer for a while.

Solution: -
« To ensure you receive this email notification:
« Make sure you type the email address configured within your account.

If your buyer-specific account has been deactivated, contact your buyer to determine how to
proceed.

% Where is my password reset email?

Answer: - After you submit your request for a password reset, Ariba sends instructions to the email
address associated with your account. If you didn't receive a password reset email, check the
following scenarios to troubleshoot.

The username you entered is in the wrong format, or it isn't associated with the email address you
are checking.

Keep in mind, your username is in the format of a full email address, but it can be associated
with any email address you entered previously.
Your username is also case-sensitive.
To confirm that you are using the correct username and format, return to the Ariba login page,
and click the Having trouble logging in? link (Forgot Username if you're working in Ariba
Discovery).

o Choose I forgot my username, and click Continue.

o Enter the email address associated with your account, and click Submit.
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o You will receive an email that lists the exact format of the username associated with
the email you entered.

You entered the correct username, but you still didn't receive the password reset email notification.

e This can occur if the configured email address is different from the account you are checking.
e You might have multiple accounts for your company, so make sure you are attempting to
access the correct account.

Your email configuration or company's security settings might also prevent you from receiving the
password reset email. To find out, check your junk mail folder or email filter settings to verify that
automated emails from Ariba are not blocked from your email account.

+ Why do | get this message on the SAP Ariba Login page: "The username and password
pair you entered was not found"?

Answer: - You entered an incorrect Username or Password. You might receive this message if you
entered a previous Username or Password. Remember that your Username has the format of an
email address, and both the Username and Password are case sensitive.

Click the Having trouble logging in? Link on the Login page if you don't remember your log in
information.
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